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QOBIECTIVE

Muotivated and detail -oriented Computer Science student with strong experience in customer service and technical support.
Skilled in troubleshooting computer issues, assisting users, and handling transactions efficiently. Eager to apply technical and
comimunication skills to contribute to organizational sucoess while continuously developing professional expertise.

EDUCATION

Bachelor of Srience in Computer Science 2022 - 226
At Dominic Savio Coflege

Information and Communication Technology 2020 - H22
Accesz Computer Coliege

High School Diploma 2016 - 2020
Camarin High School

PROJECTS

Thesis Project Based : Student E-Portal System 2026
Programmer
» Developed a full-stack web-based Student E-Portal System to address inefficiencies inmanual grade access and academic
record management at 5t Dominic Savio Colleges, bensfiting 400+ students and 38 faculoy members.

Capstone : Al-Driven Knowledge-Based Campus Directory System 225
Programmer
¢ Developed a centralized web-based campus directory system for 5t. Dominic Savio College to address fragmented access to
faculty and staff contact information

SKILLS

¢ Technical Support; Troubleshooting; Web Development; Hardware & Software Installation; Customer Service; Time
Fanagement; Problem Solving; Adaptabilicy; Microsoft; Data Entry; Metworking; Viroual Assistant

EXPERIENCE
The Exchangs Regency Residence Hotel 2025 - 226
On-the-tob Training / Intemship Exchange Rd, Ortigas Center, Pasig, 1805 Metro Manila

o Aszisted hotel guests with WiFi connectivity issues and basic network troubleshooting, bocsting guest satisfaction soores.
¢ Provided technical support for electronic door lock systems and TV sy=stems, enhancing operational efficiency

¢ Fesponded to guest |T-related concerns ina timehy and professional manner, contributing to positive guest experisnces.

» Performed inventory checking and documentation of | T equipmenit in the IT room, improving asset management efficiency.

Inflatable Toys 2022 - 23
Customer Service / Seffer

® Aszisted customers with inguiries and product selection, enhancing owverall customer satisfaction.

¢ Processed sales transactions accuratehy incduding cash handling, resulting in improved =zales efficiency.

* Promoted and sold inflatable toys to customers, contributing to a ~20% increase in sales.

Computer Shop 2020 - H22
Computer Attendant Caloocan City
s MManaged computer rentals and guided customers through s=rvices like printing, editing, and online appointments.
s Performed operating system installations and troubleshooting of hardware and software issues, ensuring cptimal
performancs.
» PMaintained computer units to ensure smooth daity operations, reducing downtime by ~15%.



